e e e e

The Chess Learning Center: Terms & Conditions

Terms and Conditions for The Chess Learning Center
Last Updated: July 1, 2025

Welcome to The Chess Learning Center! These Terms and Conditions ("Terms") govern your access to and use
of the website https://www.chesslearn.com (the "Website") operated by The Chess Learning Center ("we,"
"our," or "us"). By accessing or using our Website, you agree to be bound by these Terms and our Privacy
Policy, Refund Policy, and Accessibility Statement. If you do not agree with any part of these Terms, you must
not use our Website or services.

1. Definitions

e "Website": Refers to https://www.chesslearn.com/home-phase-01 and all its associated pages,
content, and services.

e "User," "You," "Your": Refers to any individual or entity accessing or using the Website.

e "The Chess Learning Center," "We," "Our," "Us": Refers to the operator of the Website, selling
ChessBase software and services.

e "Services": Refers to all products and services offered by The Chess Learning Center, including but
not limited to the sale of ChessBase software, remote software installation, ChessBase training,
ChessBase technical support, chess engine optimization & rental, ChessBase game analysis,
workshops, and webinars.

o "Software": Refers specifically to ChessBase software (e.g., ChessBase 18) and related products sold
through the Website.

2. Acceptance of Terms

By accessing, browsing, or using the Website, you acknowledge that you have read, understood, and agree to
be bound by these Terms, as well as any other policies or guidelines referenced herein. These Terms
constitute a legally binding agreement between you and The Chess Learning Center.

3. Services Offered
The Chess Learning Center provides a range of services related to chess, including:

e Sale of ChessBase Software: We act as a reseller of ChessBase software, such as ChessBase 18. Your
purchase of software is subject to the terms and conditions of the software's original licensor
(ChessBase GmbH) in addition to these Terms.

o Remote Software Installation & Optimization: Assistance with installing and optimizing ChessBase
software, including for Mac OS.

e ChessBase Training: Educational services on how to effectively use ChessBase's advanced tools.

e ChessBase Technical Support: Support for issues related to ChessBase software.

e Chess Engine Optimization & Rental: Services related to chess engines.

e ChessBase Game Analysis: Services involving the analysis of chess games using ChessBase tools.

e Workshops & Webinars: Educational events related to chess and ChessBase.

We reserve the right to modify, suspend, or discontinue any part of the Services at any time without prior
notice.
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4. User Obligations
As a user of our Website and Services, you agree to:

e Use the Website and Services only for lawful purposes and in accordance with these Terms.

e Provide accurate, current, and complete information when making purchases or requesting services.

¢ Maintain the confidentiality of any account credentials you may have.

¢ Not engage in any activity that interferes with or disrupts the Website or the servers and networks
connected to the Website.

¢ Not attempt to gain unauthorized access to any portion or feature of the Website, or any other
systems or networks connected to the Website or to any of our servers.

e Not reproduce, duplicate, copy, sell, resell, or exploit any portion of the Website or Services without
express written permission from us.

5. Intellectual Property Rights

All content on the Website, including but not limited to text, graphics, logos, images, software, and the
compilation thereof, is the property of The Chess Learning Center or its content suppliers (e.g., ChessBase
GmbH) and is protected by copyright, trademark, and other intellectual property laws.

e You are granted a limited, non-exclusive, non-transferable license to access and use the Website and
Services for your personal, non-commercial use.

e  When you purchase ChessBase software through our Website, you are acquiring a license to use that
software, not ownership of the software itself. The terms of that license are governed by ChessBase
GmbH.

e You may not modify, publish, transmit, reverse engineer, participate in the transfer or sale of, create
derivative works from, or in any way exploit any of the content, in whole or in part, found on the
Website without our express written permission.

6. Purchases and Payments

e Pricing: All prices for Software and Services are listed on the Website and are subject to change
without notice.

e Payment: We accept various payment methods as indicated on the Website. You agree to pay all
charges incurred by you or on your behalf through the Website, at the prices in effect when such
charges are incurred.

e Order Confirmation: Upon successful payment, you will receive an order confirmation. This
confirmation does not signify our acceptance of your order, nor does it constitute confirmation of
our offer to sell; we reserve the right at any time after receipt of your order to accept or decline your
order for any reason.

e Taxes: You are responsible for any applicable taxes, duties, or government charges associated with
your purchase.

7. Refund Policy
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Our Refund Policy is a separate document that outlines the conditions under which refunds are provided for
Software and Services. By making a purchase, you agree to be bound by the terms of our Refund Policy.
Please review it carefully.

8. Limitation of Liability

To the fullest extent permitted by applicable law, in no event shall The Chess Learning Center, its affiliates,
directors, employees, or agents be liable for any indirect, incidental, special, consequential, or punitive
damages, including without limitation, loss of profits, data, use, goodwill, or other intangible losses, resulting
from (i) your access to or use of or inability to access or use the Website or Services; (ii) any conduct or
content of any third party on the Website; (iii) any content obtained from the Website; and (iv) unauthorized
access, use, or alteration of your transmissions or content, whether based on warranty, contract, tort
(including negligence), or any other legal theory, whether or not we have been informed of the possibility of
such damage.

9. Disclaimer of Warranties

The Website and Services are provided on an "AS IS" and "AS AVAILABLE" basis. The Chess Learning Center
makes no representations or warranties of any kind, express or implied, as to the operation of the Website or
the information, content, materials, or products included on the Website. You expressly agree that your use
of the Website and Services is at your sole risk.

To the full extent permissible by applicable law, The Chess Learning Center disclaims all warranties, express
or implied, including, but not limited to, implied warranties of merchantability and fitness for a particular
purpose. We do not warrant that the Website, its servers, or email sent from us are free of viruses or other
harmful components.

10. Indemnification

You agree to indemnify, defend, and hold harmless The Chess Learning Center, its officers, directors,
employees, agents, and third parties, for any losses, costs, liabilities, and expenses (including reasonable
attorney's fees) relating to or arising out of your use of or inability to use the Website or Services, any user
postings made by you, your violation of any terms of this Agreement or your violation of any rights of a third
party, or your violation of any applicable laws, rules or regulations. We reserve the right, at our own cost, to
assume the exclusive defense and control of any matter otherwise subject to indemnification by you, in
which event you will fully cooperate with us in asserting any available defenses.

11. Third-Party Links

The Website may contain links to third-party websites or services that are not owned or controlled by The
Chess Learning Center. We have no control over, and assume no responsibility for, the content, privacy
policies, or practices of any third-party websites or services. You further acknowledge and agree that The
Chess Learning Center shall not be responsible or liable, directly or indirectly, for any damage or loss caused
or alleged to be caused by or in connection with the use of or reliance on any such content, goods, or services
available on or through any such websites or services. We strongly advise you to read the terms and
conditions and privacy policies of any third-party websites or services that you visit.
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12. Privacy Policy

Your use of the Website is also governed by our Privacy Policy, which explains how we collect, use, and
disclose your personal information. Please review our Privacy Policy carefully.

13. Termination

We may terminate or suspend your access to the Website and Services immediately, without prior notice or
liability, for any reason whatsoever, including without limitation if you breach these Terms. All provisions of
the Terms which by their nature should survive termination shall survive termination, including, without
limitation, ownership provisions, warranty disclaimers, indemnity, and limitations of liability.

14. Governing Law and Jurisdiction

These Terms shall be governed and construed in accordance with the laws of the State of Ohio, United States,
without regard to its conflict of law provisions. You agree to the personal jurisdiction by and venue in the
state and federal courts in Ohio, and waive any objection to such jurisdiction or venue.

15. Changes to Terms

We reserve the right, at our sole discretion, to modify or replace these Terms at any time. If a revision is
material, we will try to provide at least 30 days' notice prior to any new terms taking effect. What constitutes
a material change will be determined at our sole discretion. By continuing to access or use our Website after
those revisions become effective, you agree to be bound by the revised terms. If you do not agree to the new
terms, please stop using the Website.

16. Severability

If any provision of these Terms is held to be invalid or unenforceable by a court, the remaining provisions of
these Terms will remain in effect.

17. Entire Agreement

These Terms, together with the Privacy Policy, Refund Policy, and Accessibility Statement, constitute the
entire agreement between you and The Chess Learning Center regarding your use of the Website and
Services.

18. Contact Information
If you have any questions about these Terms, please contact us:
e Email: Info@ChessLearn.com

e Phone: 614-231-9591
e Postal Address: Post Office Box, Columbus, Ohio 43209-0726
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